
 

 

 
 
 

ELECTRONICS CORPORATION OF TAMIL NADU LIMITED,    CHENNAI-35 
 

 
 

ELCOT CIN No:U27209TN1977SGC007291 

                                   

                     Corrigendum No: 4 
                            Addendum and  Extension of the due date to the Tender 

 

 
Tender Details 
 

 
Tender for Selecting Call Centre Service Provider for 

Amma Call Centre, Chennai. 
 

 
Tender No: 

 
ELCOT/EG/568/Amma Call Centre/2017-18. 

 

   

 Existing as Amended as 

Due Date & Closing 
Time of Tender 
submission 
 

 
10.07.2017 at 

3.30 PM 

 
17.07.2017 at 3.30 PM 

Date and Time of 
opening of Technical 
Bid 
 

10.07.2017 at 
4.00 PM 

17.07.2017 at 4.00 PM 

  
The following is a part of Price bid, bidder should quote for the 

following item i.e Table-5 (Mandatory )-5 seat option 
 
 
 
 



 
 

Price Discovery Items 

Table-5 (Mandatory)– 5 seats  option 
 

Description of service Cost without Taxes Taxes as 
applicable 

Total cost with 
Taxes 

 Per Seat per 
calendar month 

cost 
(in figures) 

No. of 
Months 

No. of Seats Total cost    

 Rs.  Nos. Rs. In % In Rs. Rs. 

A B C D E F G=E*F H=E+G 

Call centre 
infrastructure utilisation 
cost – (Without Man 
Power) 

 12 5 

 
 
 
 
 
 

   

 

Total cost with taxes  in words: __________________________ 

Note: These seats required in this Table-5 will be invoked by the Government at the time of requirement.  Man power 
will be provided by the Government.  Note: The bidder shall also quote prices for this 5th table above. This will be 
for Price Discovery alone & will not be used for determination of L1. The L1 bidder identified in Table-1 
available in Envelope-B should match the lowest prices quoted in tables 2, 3 and 4 available in Envelope-C 
and  this Table -5 in case the Department/ELCOT intends to scale up later on. 

 
Signature of the Authorised Signatory of Tender   
Name of the Authorised Signatory: 
Designation: 
Name and Address of Bidder:  
Stamp of bidder 

 
 

 For further details visit our websites : www.elcot.in,  www.tenders.tn.gov.in 
 

                                                                -Sd- 
Chairman and Managing Director. 

 

http://www.tenders.tn.gov.in/


 

 

 

 


